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Management Summary 
 

Keeping children safe and protected online is a concern for parents, educators and the 

public at large. It is recognised that whilst the internet is a positive resource for young 

people, the virtual world can also present a real danger. Although young people have grown 

up with the internet and in many ways are more familiar with it than many adults, there are 

concerns that their naivety and inquisitiveness can be a threat to their safety if they are 

allowed to surf the internet freely1.  

 

As part of Tablets for Schools Internet Use2 survey, the charity wanted to understand from 

young people what advice they would share with other people their age in helping to keep 

them safe online. This report reveals that the majority of young people are knowledgeable, 

cautious and caring young internet users, not only demonstrating responsibility for keeping 

themselves safe online, but also showing a genuine concern to help keep their peers safe 

too. Young people provide a range of recommendations and advice, covering issues such as 

stranger danger, keeping personal information safe, cyber bullying, avoiding unfamiliar sites 

and urging others to think carefully before they post anything online.  

 

don't talk to strangers or give out personal information. listen to your 
mother she knows best!!!! don't post things to upset people or give the 
wrong impression. people don't know what tone of voice you are using so be 
careful what u write and how you say it! Don't trust anyone you don't know! 
if somebody is mean to you on facebook block them and tell someone you 
trust such as a parent or a teacher. remember the internet is a useful tool so 
don't abuse it. don't believe everything you see online as it is not always 
true! 

Year 9 Girl (13-14 year olds) 
 

Whilst this report creates a reassuring picture of young people’s Internet usage, it is not 

suggesting that adults should leave young people to educate themselves and surf the 

Internet freely. In fact this report highlights that much of the advice given by young people 

echoes the advice they receive at school, reinforcing the importance of such education. It 

also highlights the clear opportunity for encouraging a new approach to Internet safety 

education, where young people are empowered to educate their peers, rather than adults 

enforcing guidelines upon them. This peer-to-peer approach could be delivered through use 

of toolkits, video and workshops. Peer-to-peer support and mentoring is a model proven to 

be successful in schools in areas such as bullying and could be effectively extended to the 

discussion and teaching of personal internet safety. Many of our 1-2-1 Tablet-using schools 

are already using such methods. 

 

Another area where young people’s knowledge could be of benefit is helping to educate 

parents. It is recognised that many parents lack knowledge and confidence in protecting 

                                                        
1 http://www.telegraph.co.uk/education/educationnews/10629030/Internet-safety-the-fourth-
R-in-skills-education.html  
2 http://www.tabletsforschools.org.uk/  

http://www.telegraph.co.uk/education/educationnews/10629030/Internet-safety-the-fourth-R-in-skills-education.html
http://www.telegraph.co.uk/education/educationnews/10629030/Internet-safety-the-fourth-R-in-skills-education.html
http://www.tabletsforschools.org.uk/
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their children online3. Rosie Flewitt at the Institute of Education, University of London, 

suggests that it is vital that parents develop proficiency for using technology and a good way 

of acquiring this is by using their own children as teachers4.  

  

                                                        
3 http://www.telegraph.co.uk/technology/internet-security/10826745/David-Cameron-and-
MPs-support-internet-child-safety-campaign.html  
4 http://www.theguardian.com/society/2014/jan/08/are-tablet-computers-bad-young-children  

http://www.telegraph.co.uk/technology/internet-security/10826745/David-Cameron-and-MPs-support-internet-child-safety-campaign.html
http://www.telegraph.co.uk/technology/internet-security/10826745/David-Cameron-and-MPs-support-internet-child-safety-campaign.html
http://www.theguardian.com/society/2014/jan/08/are-tablet-computers-bad-young-children
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What advice would you give to other people your age about 

staying safe online? 

 

1. Background 
 

In January 2014, Tablets for Schools conducted an Internet Use survey that was completed 

by over 3,500 11-17 year olds to an in-depth understand of how young people use the 

Internet. Reflecting some of the concern expressed and publicity about young people’s 

safety online, one of the survey’s aims was to explore young people’s knowledge of internet 

safety. This report refers specifically to the research question ‘What advice would you give 

to other people your age about staying safe online?’. This was an optional open-ended 

response question at the end of the survey, but 2,473 responded - nearly three quarters 

(70%) of the total sample. This demonstrates young people’s keen interest in offering advice 

for their peers.  

 

The open-ended responses given by young people were grouped into different categories 

and these were coded to understand what advice was more or less common to all. The 

report starts by looking at the different advice given from the whole sample and provides 

quotes from responses given. It then looks at key differences by age and gender. The sample 

and methodology can be viewed on page 26. 

 

The responses provide a reassuring picture, illustrating that young people are 

knowledgeable about internet safety and demonstrate genuine concern about keeping their 

peers safe as well. This highlighted for Tablets for Schools opportunities for peer-to-peer 

work focusing on internet safety, which are presented on page 24.  

 

1.1  Internet safety awareness  

One of the questions asked in the wider Internet Use survey was ‘Do you agree or disagree 

that most people your age are aware of how to use the internet safely?’. The results show 

that over two-thirds either agree strongly (35%) or agree slightly (36%) that young people 

are aware of how to use the internet safely, compared to just 1 in 10 who either disagree 

slightly (7%) or disagree strongly (4%). This demonstrates that young people feel they are 

knowledgeable when it comes to staying safe online and this is reflected in the useful advice 

they have given to others.  
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Chart 1: Do you agree or disagree that most people your age are aware of how to use the 

internet safely?:All responses 

 

 
 

 

Don't give away personal information, if you don't know someone that is trying to 
contact you block them and tell somebody, don't say things to people online that you 
wouldn't say to their face. And remember the internet is an amazing thing but only 
when it is used properly.  

Year 8 Girl (12-13 yrs) 
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2.  Advice given to others 
The answers that young people provided to this question ranged from a single tip to 

comprehensive paragraphs of advice. The table below illustrates the different categories of 

advice and lists the hierarchy of the most and the least common concerns.  

 

Table 1: What advice would young people give to others their age about staying safe 
online?: (all responses to open ended question that could be categorised 1,933) 
 

Advice category  Percentage 

Stranger danger  28% 

Don't share personal information 27% 

Think before you post 9% 

Avoid unfamiliar, inaccurate or inappropriate content 6% 

Enable privacy and safety settings 6% 

Don't post photos of yourself 5% 

Be kind 5% 

Report it  4% 

Listen to and involve an adult 2% 

Avoid cyberbullies 2% 

Stay age appropriate  1% 

Be aware of viruses 1% 

Be honest 1% 

Don't sign-up to social networking sites 1% 

Limit your time online  1% 

 100% 

 

Note: these figures are calculated from 2,473 responses that could be categorised. These are 
the figures used throughout this analysis. A total of 540 were not categorised because the 
answer was inappropriate or irrelevant.  
 

The chart below demonstrates that the advice given by young people reflects the 

information being taught in schools, showing the importance of internet safety education.  

 
Chart 2: What have schools talked to you about?: All responses  
 

 

94.55% 
55.75% 

89.98% 
77.41% 

42.54% 
51.45% 

64.11% 

0% 20% 40% 60% 80% 100%

Not giving out personal…

Not talking to strangers

How to avoid viruses

How to report something…

Q62. What have they talked to 
you about? 
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3. Advice given   
 

The following sections look at the most common advice given by young people in more 

detail (see Table 1 above).  

 

3.1  ‘Stranger danger’  

Over one quarter (28%) of young people’s responses included advice about staying safe 
from people unknown to them. When talking about strangers they are very clear about the 
dangers i.e. they may not know who they are talking to, the person could be lying about 
themselves, they should not accept friend requests from people unknown to them, never 
arrange to meet with people unknown, block any suspicious individuals online.  

 
Not to add somebody for example on Facebook if you do not know them, because all 
you could know they could be lying about their identity.  

 Year 9, Girl (aged 13-14 yrs) 
 
Don't accept friend requests from people that you don't know; remember, this gives a 
stranger complete access to your photos, details and friends list, which could put 
others in danger.  

 Year 8, Girl (aged 12-13 yrs) 
 
Don't talk to people you don't know, or at least don't give them any information and 
definitely don't meet up in private.  

Year 11, Girl (aged 15-16 yrs)  
 
On stuff like Instagram and Twitter if anyone you don't know turns up online and 
follows you, BLOCK THEM! (You can also unblock them) 

Year 7, Boy (aged 11-12 yrs) 

 
Some young people however believe that it is acceptable to befriend strangers online, as 
long as this was done with caution.  
 

Well, this is quite difficult to do really, as I know I have broken at least one of the 
internet safety rules. I have spoken to strangers online, but now two of those 
'strangers' are pretty much my best friends and we message each other and have 
skyped many times and we are completely comfortable with each other. People always 
say that 'you don't know that it's definitely them, it could be just a disguise' but we 
have been in contact in so many ways and for such a long time, and I am definite that 
they are who they say they are. Just don't give out any personal information, and have 
your settings on private and stuff.  

 Year 8, Girl (12-13 year olds) 

 

The internet can be fun, amazing place to learn, explore and meet new friends in safe 
environments. When people say do not talk to strangers on the web, I ignore them. 
They are wrong, it's great to meet new people on the web, but when you do this, use a 
reliable website which is moderated, and as soon as they ask for your details, tell 
someone or screen shot, report them on the website, BLOCK THEM.  

 Year 8, Boy (12-13 year olds) 
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The chart below however illustrates that the majority of young people are not talking to 

people they do not know through social networking and media websites. This shows their 

actions reflect their advice. (Note: the responses within ‘Other’ were mainly stating they do 

not talk to people).  

 
Chart 3: Have you ever communicated with people you don’t know through any of these 
sites? If you have, please tick which one: All responses 
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However, when asked the same question in reference to gaming websites, the numbers 

change quite significantly due to the nature of game which allows young people to play with 

people unknown to them. This potentially highlights the need for greater education about 

communicating with strangers through gaming websites. 

 

Chart 4: Have you ever communicated with people you don’t know through any of these 
gaming websites and apps? If you have, please tick which one: All responses  

 
 

 

3.2 ‘Don’t share personal information’ 

Over one-quarter (27%) of young people’s responses included advice about not sharing 

personal information and this was often coupled with concerns about communicating with 

people unknown to them. Young people’s advice was unequivocal:  do not share any 

personal information with people unknown to them or publish it on any social networking 

websites. The potential risks mentioned highlighted the potential results of disclosing 

personal information, including risk from potential abusers, personal theft and identity 

fraud.  
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Just never give away any personal details and keep your privacy settings on and never 

friend people you don't know. 

Year 8, Girl (aged 12-13 yrs) 

 

Don’t do anything that could endanger you or anyone about you so don’t say where 

you’re going all the time and don’t tell people where you live and don’t give out ANY 

PERSONAL INFORMATION. 

Year 8, Girl (aged 12-13 yrs) 

 

Don’t talk to random people, keep your privacy settings as tight as possible, don’t 

share personal/embarrassing information. 

Year 10, Boy (aged 14-15 yrs) 

 

3.3  ‘Enable privacy settings’ 

Linked to the risks of disclosing personal information, many young people emphasised the 

importance of enabling their privacy settings as a means of keeping personal information 

safe. In the wider survey, young people were asked questions about privacy settings. Their 

responses demonstrate that 7 out of 10 (69%) young people are concerned about keeping 

their details private online, and 8 out of 10 (82%) know how to change their privacy settings 

on social networks to restrict what others can see. However, 4 out of 10 (41%) would still 

like to know more about privacy settings, presenting an opportunity for further education in 

this area. Despite a desire to learn more, the majority of respondents use a variety of 

measures to keep their details private online as shown in chart 5.  

 

Chart 5: Are you concerned about keeping your details private online? All responses  
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Chart 6: Do you know how to change your privacy setting on social networks such as Google 
or Twitter, or websites such as Google and YouTube to restrict what other people can see on 
your profile? All responses 

 
 

Chart 7: Do you wish you knew more about privacy settings? All responses 
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Chart 8: Which of the following methods do you use to protect your privacy online? All 
responses 
 

 

 

3.4 ‘Think before you post’ 

‘Think before you post’ was quoted by many young people and included a range of different 
and interesting themes. The breadth of advice about this category could reflect the range of 
consequences that young people have experienced through their own postings. The themes 
are explored below.  
 
Regret and permanence   
There were many comments about not posting or saying things that they may later regret; 
reminding their peers that once posted a communication can stay online for all to see. 
 

Stay safe and don't put anything on there that you will regret because once something 
is on there it is hard to remove it completely. 

Year 9, Girl (aged 13-14 yrs)  
 
Don't be stupid, do not post or say things you are going to regret, you can delete it but 
people will remember and may take screenshots of what u have posted. 

Year 9, Boy (aged 13-14 yrs)  
 

 
Actions have consequences 
Some remind their peers that actions have consequences, and they cannot change what has 
been posted. 
 

Think about what you're going to say/type before you type it. Think of the 
consequences. Don't be mean or spiteful if someone is to you - don't react. 
        Year 9, Girl (aged 13-14 yrs) 

 
 
 

3.58% 

6.16% 

2.46% 

38.43% 

24.05% 

62.52% 

73.85% 

72.30% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

Other (please write in)

None of these, I'm not that bothered

None of these, I haven't thought about it

Communicating with friends through group…

Not posting pictures of myself online

Not posting personal information online

Only accept friend requests from people I…

Privacy settings on websites on apps such as…

Q54. Which of the following methods do 
you use to protect your privacy online? 
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Window to the world  
Young people are keen to remind others their age that whilst they may feel they are 

anonymous online, their postings can be made public for all to see.  

 

 Not to post anything you wouldn't want to shout out in the middle of a public place.  
Year 8, Girl (aged 12-13 yrs) 

 
 Think before you post! One click and the whole world can see it!  

Year 8, Girl (aged 12-13 yrs) 
 
 The Internet is like a window. You show what you want but how other people view 
that is out of your control. The image is left there, in their minds. 

       Year 11, Boy (aged 15-16 yrs) 
 
Future employment opportunities 
Young people appear to be aware that future employers may look at social networking 
profiles and their postings could affect their employment opportunities.  
 
 Don't put anything on the Internet you wouldn't want your parents to see. Some 
 employers look at your personal information on the internet to see if you are 
 sensible. 

Year 9, Girl (aged 13-14 yrs)  
 
 Be careful what you say because it could be there forever and potential employers 
 are free to read it so it could ruin your career. 

Year 8, Boy (aged 12-13 yrs) 
 
Parents and grandparents  
In addition to employers, young people appear to be aware that they should behave in the 
same way online as they behave offline or risk offending parents and grandparents. 
 
            Just don’t post what you wouldn’t want your parents to see, and think about how     
 your parents would react to you viewing certain things. 

Year 10, Boy (aged 14-15 yrs) 
 

 Don't put anything you wouldn't want your employer, parents or grandparents to see 
 online. 

Year 11, Girl (aged 15-16 yrs) 
 
Perception and interpretation 
Young people demonstrate sensitivity and awareness the way in which their postings could 
be negatively perceived or that their comments could upset, anger or hurt others.  
 
 Think about what you just wrote before you post/send it. Would you be 
 offending/hurting someone?    Year 11, Girl (15-16 yrs) 
 
 
The chart below shows that the majority of young people surveyed and thinking carefully 
before they post anything online. Some have experienced the negative consequences of not 
thinking clearly beforehand, such as arguments with friends.  
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Chart 9: Things people your age have said about communicating and chatting online. All 
responses  
 

 
 

 

3.5 ‘Don’t post photos of yourself’ 

Reflecting ‘Think before you post’ young people frequently mentioned the importance of 
not posting photos that they would later regret. Risks identified through posting 
photographs they would regret included the possibility of becoming a victim of bullying, 
identifying themselves or their friends to people unknown to them and upsetting their 
parents. Young people also urged others not to feel under pressure to share nude or semi-
nude photographs.  
 

Don't post pics of yourself in online web site because people can photoshop you then 
bully you. 

Year 7, Boy (11-12 yrs) 
 
Don't post pictures that you will regret because you can't get them back. 

Year 11, Girl (15-16 yrs) 
 

Don't send nudes or you will get bullied. 

Year 10, Girl (14-15 yrs) 
 

3.6 ‘Be kind’ 

There is a strong belief amongst the young people interviewed that cyber bullying is wrong 

and a serious issue that should be reported. Within this category young people demonstrate 

a strong objection to the posting of hurtful messages online and frequently express the 

mantra ‘always treat others as you would like to be treated’. This is interpreted once again 

as the need to treat others the same way online as offline. 

 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

My friends and I have had arguments that started
because of something someone said online

Things that are said online can often be
misunderstood, which can cause arguments

I have said something to someone online that they
found hurtful

I think very carefully about what people might say
about me before I post pictures or comments online

I sometimes regret things I have said online

Q45. Here are some things people your age have said about 
communicating and chatting online. For each one please show how 

strongly you agree or disagree. 

Don't know Disagree strongly Disagree slightly

Neither agree nor disagree Agree slightly Agree strongly
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Don't do anything you know might cause anyone to be upset or to hurt them. Do not 
get involved with things you’re not involved with. Don't say anything you wouldn't like 
to be said to you! Because sometimes words can mean more than you think and can 
lead to drastic measures that you didn't / want to cause. 

Year 9, Boy (13-14 yrs) 
 

Also treat people online with respect you would give people face to face, just because 

you're behind a keyboard doesn’t mean you can’t get into trouble.  

Year 8, Boy (12-13 yrs) 

 

Stop making people feel bad, otherwise it'll come back to bite you on the butt  
Year 8, Girl (12-13 yrs) 

 
Don't say anything you wouldn't want people to say about you 

 Year 9, Girl (12-13 yrs) 
 
Think before you do things! And if you wouldn't do it to their face, don't do it online. 
Just be nice! 

  Year 11, Boy (15-16 yrs) 

 

When young people were asked in the wider survey if they had ever seen anything that has 

upset, concerned or frightened them online, over one-quarter (26%) said they had. They 

were then asked the open ended question what this was and bullying was the most common 

incident (17%). This demonstrates that cyber bullying is a real issue for many young people 

and perhaps explains their stance in being so against it happening.  

 

One young person for example takes the view that cyber-bullying will always exist and 

rather than try to change or control other people’s behaviour, it is better to be responsible.  

 
I think that no matter how much people try you will never be able to make all of the 
internet a safe place. There are some things you can't change or control about what 
people say and do on the internet. But I think as long as you’re happy with what you 
post and say on the internet it is fine. Just don't say anything you wouldn't say to 
someone in real life. But I don't think anyone will ever be able to stop cyber-bullying 
because it’s impossible.  

Year 8, Girl (12-13 year olds) 
 

3.7 ‘Report it’ 
There were two key aspects of ‘Report it’. Young people were either advising that they 

should report any suspicious contact from ‘strangers’ online, or any upsetting incidents of 

cyber-bullying should be reported. There was a ‘zero tolerance’ stance expressed, with the 

belief that all incidents should be reported straight away.   

 

If someone you do not know is bullying you and saying mean things to you. Then you 
should click the CEOP, which reports to the police and they will find the person who is 
bullying and being mean to you. 

Year 7, Girl (11-12 yrs) 
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If you're bullied online don't respond just report them.                                                     
           Year 9, Boy (13-14 yrs) 

 
If anyone bullies you on internet tell your parents about him or call the police because 
if you are not going to do anything he is going to carry on what he is doing he is not 
going to have fear in his heart and it can be more than one person he is bullying. If you 
tell anyone for example tell your teacher, uncle if you don't want to tell your mom and 
dad, it can save other lives as well. 

 Year 10, Boy (14-15 yrs) 
 
Don't put any personal information out on the Internet, put your accounts on privacy, 
don't talk to anyone you don't know. If you are worried scared if upset about 
something don't wait for it to get worse, tell an adult straight away. If your suspicious 
about anything tell an adult!!! 

              Year 8, Girl (12-13 yrs)  
 

Following questioning in the survey about whether young people had ever seen anything 

that has upset, concerned or frightened them online, they were asked who they had shared 

their experience with. The chart below shows that the most common person is their friend 

(54%), followed by their parents (36%). This demonstrates the opportunity for peer-to-peer 

support when tackling cyber bullying.  

 

Chart 10: When you have experienced something that concerned, upset or frightened you 
online who have you shared this with? All responses  
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3.8 ‘Avoid unfamiliar, inaccurate or inappropriate content’ 

The focus of this advice was to avoid any content, including websites, emails, and spam, that 

could present a virus threat, or websites that may contain inaccurate, inappropriate or 

upsetting content, such as racist, sexist or pornographic material.  

 

Don't click on any pop ups, and virus check anything you download. 
Year 10, Boy (14-15 yrs) 

 
To make sure you are aware of the websites that you are using. Do not click on 
distracting adverts on websites because they can cause problems. 

Sixth Form, Girl (16-18 yrs) 
 

Don't watch porn and don't use Wikipedia without double checking on other websites. 
Also don't put anything up that you don't want your parents to see 

        Year 9, Boy (13-14 yrs) 
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4. Differences across age groups 
 
There were distinct differences between age groups in terms of the advice that was given to 
others, as the table below demonstrates. 
 

Table 2: What advice would you give to people your age about staying safe online?:  (all 

responses to open ended question that could be categorised 1,933 by year group) 

Category Y7 Y8 Y9 Y10 Y11 6th form 

Stranger danger  31% 30% 29% 27% 22% 19% 

Don't share personal information 29% 28% 25% 27% 25% 24% 

Think before you post    3% 8% 9% 10% 16% 17% 

Avoid unfamiliar, inaccurate or 
inappropriate content   7% 6% 7% 5% 8% 9% 

Don't post photos of yourself     5% 4% 5% 6% 7% 8% 

Enable privacy and safety settings 5% 7% 7% 6% 5% 4% 

Be kind 4% 5% 5% 4% 5% 4% 

Report it  6% 4% 4% 4% 3% 2% 

Listen to and involve an adult 3% 2% 3% 2% 1% 1% 

Avoid cyberbullies 0% 1% 3% 3% 3% 5% 

Stay age appropriate  3% 2% 0% 0% 1% 0% 

Be aware of viruses 1% 1% 0% 1% 1% 3% 

Be honest 1% 1% 1% 1% 2% 0% 

Don't sign-up to social networking sites 1% 1% 0% 1% 1% 0% 

Limit your time online  0% 0% 1% 0% 1% 1% 

 
The advice given by older year groups is the most informative and technologically aware. 

These young people consider a greater range of risks, demonstrating their wider awareness 

and experience of being online. The advice given by younger students tends to reflect the 

information they have received from school and their parents.  

 
Make sure that your profile is only viewable to people you have accepted as friends. 
Think hard about what you post as you may regret it in the future. Only go on 
appropriate websites. Never talk to strangers and give them personal information as it 
can be dangerous. Don't impersonate other people because it's illegal. Don't post 
pictures unless you’re happy with them. Report any cyber bullying otherwise it won't 
get any better, it will often say to the bully you have been blocked so they won't know 
it’s you.       Year 11, Girl (15-16 year olds) 
 
Use a VPN and or Proxy, reset your IP every month and don't port forward and give the 
IP to someone you don't trust or someone you know has access to DDoS tool such as 
HOIC or LOIC. Skype calls can give away your IP address so never accept invited from 
someone you don't know. 

Year 10 boy (age 14-15 years old)  
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4.1 Key differences in the advice given  
‘Stranger danger’ and ‘Don’t share personal information’ 
Across all age groups, ‘Stranger Danger’ and ‘Don’t share personal information’ are the most 
common pieces of advice given. The percentages for both remain higher in the younger year 
groups however and they are likely to be quoting internet safety advice that they have 
received from schools.  
 

Don't talk to strangers. Our tutor showed us a video of a nasty man stalking this young 
girl but [the man] then got arrested.   Year 7 Girl (age 11-12)  

 
‘Think before you post’ 
This is an issue that peaks in Years 10 through to the Sixth form and there appears to be an 
awareness, often borne of experience, of the permanence of their actions and the potential 
regret they may now feel. These year groups show particular attention to thinking about 
how parents and future employers could view compromising postings.  
 

Be sensible. Anyone and everyone can see what you're posting. Just think, would you 
really want your mum, your teachers, your cousins to see you swearing and being so 
rude like that at a fellow student over Facebook? Or that compromising photo you 
sent to your boyfriend who promised he wouldn't show anyone - what happens if you 
break up? He's got that picture forever and anyone can see it. Think before you act. 

 Year 10, Girl (14-15 year olds) 
 
‘Avoid unfamiliar, inaccurate or inappropriate content’ 

A concern across all years but by Year 10 through to the sixth form young people 
demonstrate a greater wariness of unfamiliar, inaccurate or inappropriate websites. 
 

Even if something is TELLING you that a site/or something is safe, don't be gullible. 
Look for any signs of anything odd or anything that doesn't look right. 

 Year 11, Girl (15-16 year olds) 
 
‘Don’t post photos of yourself’ 
Advice against this is highest from those in the sixth form, and there are several warnings 
about the posting of nude photos. Amongst the younger age groups the concern is focused 
on the risk of revealing their identity and where they live to strangers, the risk of becoming a 
victim of bullying and the fear of upsetting parents.  
 

Just don't do anything stupid like post nudes or personal information.  
Sixth form, Boy (16-18 year olds) 

 
On things like Instagram don't add your posts to the photo map because anyone can 
see where you took your photos, and that's probably your house, an area near you, or 
a relative or friends house. - people will know where you live.  

Year 8, Girl (12-13 year olds) 
 
‘Report it’ 
Report it is highest in Year 7, once again reflecting the advice and information they are being 
given by schools. 
 

If you know something is wrong or upsetting, don't keep it to yourself but tell someone 
straight away.       Year 7 Girl (age 11-12) 
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5. Differences across gender 
 

As well as differences in age, there were also some slight differences between the advice 

given by girls and boys, although perhaps not as many as might be expected and the table 

below illustrates this.  

 

Table 3: What advice would you give to people your age about staying safe online?:  (all 
responses to open ended question that could be categorised: 1,933 by gender) 
 

Category Boys Girls 

Stranger danger  27% 28% 

Don't share personal information 26% 28% 

Think before you post             7% 9% 

Avoid unfamiliar, inaccurate or 
inappropriate content 11% 4% 

Don't post photos of yourself             5%                6% 

Enable privacy and safety settings 6% 6% 

Be kind 4% 5% 

Report it  2% 5% 

Listen to and involve an adult 2% 2% 

Avoid cyberbullies 2% 2% 

Stay age appropriate  1% 1% 

Be aware of viruses 2% 0% 

Be honest 1% 1% 

Don't sign-up to social networking sites 1% 0% 

Limit your time online  1% 0% 

Don’t feel pressured              0% 1% 

Talking to strangers is ok              0% 0% 

 
 

The differences by gender were subtle and they broadly gave focus to the same categories 

of advice. One of the most significant differences was that boys had a greater concern for 

avoiding unfamiliar, inaccurate or inappropriate content. They were particularly wary of 

visiting unfamiliar or unsafe websites and this was particularly the case among the older 

year groups. The other significant difference was that more girls advised young people to 

‘Report it’ if anything worried them online.  
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6.  Main themes 
 

6.1 Values, attitudes and knowledge 
The responses from the young people taking part in the research provided a reassuring 

picture of their values, attitudes and knowledge about internet safety. Their key traits can 

be summarised as follows:   

 

 
 
 
 
 
 
6.2 Emerging internet safety themes 
When analysing the peer-to-peer advice, there were some emerging themes that appeared 

and these are illustrated below.  

 

 

Savvy & wise - good 
internet safety 

knowledge 

Responsible - 
awareness of 
dangers and 

responsibility 
for their 
actions 

Caring & sensitive - 
concern for keeping 

others safe and tackling 
cyber-bullying 

Honest & 
transparent - 
being true to 
themselves 

and involving 
adults where 

necessary  
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6.3 Recommendations 
The informed experience and knowledge of young people and their willingness to share 

advice to help people their age highlights a number of peer-to-peer opportunities for Tablets 

for Schools and schools in general.  

 

1. Peer-to-peer advice toolkit – Tablets for Schools could use the quotes from young 

people to create an ‘Advice Toolkit’ alongside the Charter already produced, from 

young people for young people. This allows young people to become empowered to 

prevent the problems some of them have clearly experienced online happening to 

others, and it is an effective means to promote their responsible use of the internet; 

an alternative to adults enforcing internet safety rules.  

2. Peer-to-peer video or voxpops – create a video of young people giving advice and 

sharing their own personal experiences, which could be used in lessons on internet 

safety. 

3. Peer-to-peer internet safety workshops – students could deliver internet safety 

workshops to their younger peers. The toolkit could provide a useful resource for 

delivering these workshops.  

4. Peer-to-peer anti-cyberbullying policy – the research shows that young people are 

most likely to report any issues of cyberbullying to their friends and so peer-to-peer 

anti-bullying programmes should be promoted as an effective way to tackle these 

issues.  
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7. Conclusions 
 

 The young people aged 11-17 in this research are enthusiastic about giving 

informative advice about staying safe online to other young people their age. All 

were users of one-to-one Tablets at school. 

 Their responses provide a reassuring picture of young internet users, demonstrating 

that they are knowledgeable, responsible, caring and transparent.  

 The most common advice from the 2,473 young people responding to the question 

‘What advice would you give to other people your age about staying safe online’ is 

focused on the need to be aware of connecting online with people unknown to 

them who may pose a danger to their safety or wellbeing and the potential risk of 

sharing of their personal information.  

 Other common areas of advice included the need to enable privacy settings, thinking 

before anything is posted online, caution about posting photographs. There was also 

a call to be kind to other online, reporting anything that upsets or concerns them 

and avoiding unfamiliar, inaccurate or inappropriate content.  

 The key differences by age illustrates that the younger age group’s advice reflects 

the information that is shared by schools and parents e.g. stranger danger, sharing 

personal information and reporting issues. As they get older, the advice from young 

people becomes broader and insightful, based on personal experience and 

technological knowledge.  

 The differences by gender are subtle and broadly give focus to the same categories 

of advice. However, the most significant difference is that boys show greater 

concern than girls about unfamiliar, inaccurate or inappropriate content. The need 

to report any issues of concern is higher amongst girls than boys.  

 The research highlights a number of peer-to-peer opportunities, which empower 

young people to educate other young people about internet safety via toolkits, 

videos and workshops. These are illustrated in the recommendations. 
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Appendix 1: Sample and Methodology 
 
This survey was sent to nine secondary schools, which have been using one-to-one Tablets 

for over a year and are taking part in the Tablets for Schools research programme. The 

survey was completed online between 13 -22 January 2014. In total over 3,500 responses 

were received (total 3,557) from pupils aged 11-18 (49% girls and 51% boys).  2% of the 

sample were aged 18, and for the purposes of analysis have been removed from the sample. 

One school was in Scotland, the remaining eight schools were spread across England, from 

Northumberland in the north-east, to Cornwall in the south-west, Essex and Kent in the 

south-east and Bath in the west.  

 

Confidence Level 

Based on a fully completed sample size5 of 3,482, at the 99% confidence level the confidence 

interval is +/- 2.19. We can therefore be 99% sure that if the whole of the 11-17 population 

undertook this survey, the response given would be +/- 2.19% of that reported in this 

survey. 

 

The report 

2,473 young people responded to the question ‘what advice would you give to other people 

your age about staying safe online?’. These open-ended responses have been fully analysed 

using NVivo 10 software. The analysis was split into the following sections: 

 Findings across total sample – brief overview of categorised data  

 Findings by year group – in-depth analysis of data for each year group with quotes  

 Findings by gender – analysis of categorised data by gender 

 

Research and analysis of this stage of the research was carried out by FK&Y, June to July 

2014. 

Family Kids and Youth (FK&Y) is a full service social and market research agency. It is a 

company partner of the Market Research Society (MRS) and abides by the MRS’s strict code 

of conduct in relation to conducting research with children and young people. FK&Y is on the 

government roster for market research with children and young people and its team of 

researchers has post-graduate qualifications in psychology, psychotherapy, sociology and 

research methodology. 

 

 

 

 

 

 

 

 

                                                        
5
 All questions responded to 
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Appendix 2: Charts and Tables  

 

Charts  

 
Chart 1:  Do you agree or disagree that most people your age are aware     6 

of how to use the internet safely?:All responses     
 
Chart 2: What have schools talked to you about?: All responses     7 
 
Chart 3: Have you ever communicated with people you don’t know through    9 

any of these sites? If you have, please tick which one: All responses 
 
Chart 4: Have you ever communicated with people you don’t know through   10 

any of these gaming websites and apps? If you have, please tick which  
one: All responses 

 

Chart 5: Are you concerned about keeping your details private online? All   11 
responses  

 
Chart 6: Do you know how to change your privacy setting on social networks   12 

such as Google or Twitter, or websites such as Google and YouTube to  
restrict what other people can see on your profile? All responses 

 
Chart 7: Do you wish you knew more about privacy settings? All responses  12 
 
Chart 8: Which of the following methods do you use to protect your privacy   13 

online? All responses 
 
Chart 9: Things people your age have said about communicating and chatting   15 

online. All responses  
 
Chart 10: When you have experienced something that concerned, upset or   17 

frightened you online who have you shared this with? All responses   
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Tables  

 
Table 1: What advice would young people give to others their age about   7 

staying safe online?: (all responses to open ended question that  
could be categorised 1,933)         

 
Table 2: What advice would you give to people your age about staying    19 

safe online?:  (all responses to open ended question that could  
be categorised 1,933 by year group) 

 
Table 3: What advice would you give to people your age about staying safe   21 

online?:  (all responses to open ended question that could be  
categorised: 1,933 by gender) 

 
 
 
 
 
 
 
 
 
 
 
                 

 


